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For completion of the Cisco Networking Academy Get Connected course, and demonstrating 
the ability to do the following:

• Identify the different types of computer systems, internal components, and external devices.
• Understand the structure of the directories in Microsoft Windows, and how to work with files and folders 

using a text editor.
• Understand computer networks, as well as browse and search the Internet and use email.
• Create and use various types of social media accounts, including Facebook, LinkedIn and YouTube.
• Identify common problems and implement simple solutions for hardware, software and networks.


